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PRESIDENT'S MESSAGE

The past 12 months have proven to be very
successful for CASA in achieving its mission to
serve the English-speaking population of the
Gaspé Coast by representing the community’s
interests and designing and delivering programs
that respond to its needs.

Thanks to a dedicated board of directors,
competent staff and many volunteers, we have
achieved and exceeded our obligations to the
English-speaking community.

Some of the highlights of the year include our
ongoing programming in Health and Social
Services which continues to expand to meet the
ever-growing needs of an aging population. A
main priority has been to improve the well-being
of senior citizens. We have also worked
diligently to promote the needs of the community
to health service providers in order to guarantee
access to English services. Providing health
information via documentation, workshops, the
Telehealth program and radio programming has
been appreciated, judging by the positive
feedback we have received.

Preserving and celebrating the region’s rich
history and heritage remains a priority. With the
creation of the Gaspesian Heritage
Webmagazine, the community now has a
permanent archive to store and share historical
research and local history. The Gaspesian
Storytelling Festival was held and a storytelling

CD released; we were very pleased to see
schools and community groups use storytelling
as a method of sharing and learning as well.

Our Program of Active Living for Seniors (PALS)
has achieved wonderful results this year. A
senior’s day centre was created in Cascapedia-
St.Jules, residents of New Carlisle had their first
seniors meeting to create an action plan for
future activities and the Chandler senior’s group
continues to meet monthly.

The successful Linguistic Mentoring project
completed its final year with 100 individuals
participating over the five-year time period.

The coming year is shaping up to be another
busy period. To date, in addition to regular
programming, fourteen special projects have
been confirmed. Kim Harrison, Executive
Director, will be taking a year’s leave of absence
to work with the Quebec Community Groups
Network. We wish her much success and will
welcome her back in May 2009. Program
Coordinator Cathy Brown will replace her in the
interim.

| would like to thank CASA staff, board members
and volunteers for their contribution over the
past year. And to our community members
please remember: CASA is YOUR organization.
If you want something done in your community;
if you have an idea or need help on a personal
basis; pick up the phone, or drop by the office.
CASA is here to serve you.
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HEALTH AND SOCIAL SERVICES

social services in the language of their choice.

Access to health and social services is fundamenta | to the well-being of individuals
and communities; all English-speaking Gaspesians h ave the right to health and

Promoting Access to Extra-Regional

Services | Funded by the CHSSN, the goal
of this project was to assist English-speaking
patients who must travel to Rimouski for health
services. Meetings were held with key
employees of the Rimouski Health Centre, the
Bas St. Laurent Health Agency, Hétellerie
Omer Brazeau and Heritage Lower St.
Lawrence to discuss English services. An
informative brochure was subsequently
developed outlining what individuals must do to
obtain English services at Rimouski Hospital
and Hétellerie Omer Brazeau. This brochure
was distributed to the community, doctor’s
offices and health institutions.

Diabetes Awareness Project | An
outreach initiative of the Canadian-Italian
Community Services of Montreal, this project
aimed to export local diabetes expertise from
urban areas to regional communities. Local
project coordinators met with seniors groups
and schools to promote diabetes awareness

and prevention. A 30-day lifestyle challenge
was also conducted with 10 New Richmond
High School students and a DVD created
documenting the ups and downs of healthy
eating and exercise. Diabetes prevention was
also the focus of the Seniors Nutrition Day.

Telehealth | The ongoing Telehealth
program continues to grow and provide an
important service to English-speaking
communities throughout the province. With the
addition of a videoconferencing facility in New
Carlisle, community members now have even
greater access to timely information on health
topics. During 2007-08, sessions were held on
Arthritis, Cancer, Heart Health and
Menopause. These sessions took place in
Maria, New Richmond and Chandler, with over
100 participants taking part.

Telehealth Follow-up | In partnership with
the Centre de santé Baie des Chaleurs,
Eastern Shores School Board, New Richmond
50+ Club and Kino-Quebec, a Seniors Nutrition
Day was held in New Richmond with 68
seniors participating. Participants were shown
methods for healthy eating and exercising and
were given educational material. A healthy
meal was served on a portion-control plate
created by “Diabeters” which participants were
able to take home with them. This was funded
by the CHSSN and Canadian-Italian
Community Services.




Family Justice pilot project Three
communities throughout Quebec participated
in two videoconferencing sessions entitled
“Families in Transition: Parenting After a
Break-up” and “Child Support and Family
Economics”. These were held at the New
Carlisle Court House in partnership with Family
Ties. A lawyer and family mediator acted as
facilitators and answered questions on
separation, child custody and more.

HSSNPI Rocher-Percé | The Health and
Social Services Networking and Partnership
Initiative allowed CASA to continue to work
with the CSSS Rocher-Percé to improve
access to health care in English. A seniors'
organization is in the process of being
established, with additional funding for
coordination from the New Horizons program.
Seniors are gathering monthly for a social time,
to get information about health and well-being,
and to enjoy a variety of activities such as
laughing yoga and writing their memoires. The
CSSS also proceeded to create an information
booklet about their services, and CASA
translated the booklet into English. A
consultant will present the booklet in person to
English-speaking households in the area to
ensure they know what services are on offer.
The CSSS has also moved to put some
bilingual staff members in key positions, such
as coordination of home care services and
mental health, and is planning to put a day
centre in place for elderly anglophones. The
CSSS has also set aside a seat on the
committee overlooking the development of
their service delivery plan (projet clinique) for
the NPI Coordinator and has encouraged
CASA to seek a seat on the board of directors.

Community Public Health Strategy
CASA is working on a special project in
cooperation with the CHSSN to improve

access to public health services in the Port
Daniel area. At this time, the Port Daniel
population is served by the CSSS du Rocher-
Percé, and the critical mass amongst the
anglophones is too small to provide some
services. Our main goal at this point is to
encourage both the Baie-des-Chaleurs and
Rocher-Percé Centres de santé to come
together to provide services to the combined
English-speaking populations of Port Daniel,
Shigawake and Hopetown.

Senior’'s Day Centre
CSSS Baie-des-Chaleurs, has responded to
one of the recommendations in CASA'’s 2006
study “The English-speaking people of the
Baie-des-Chaleurs and their health needs”
and has committed to start a day centre for
English-speaking seniors in the St. Simeon to

Our partner, the

Escuminac sector. CASA's role has been to
promote the activities of the day centre to
seniors and encourage volunteers to come
forward to help with activities. The day centre
will start May 9, 2008 and operate every
second Friday at the Cascapedia-St. Jules
Community Centre. CASA obtained additional
funding from the Ministére de la Famille under
the “Du ceoeur a 'action pour les ainés du
Québec” program and is in the process of
hiring a coordinator to provide additional
activities for seniors in the Greater New
Richmond area through the Program of Active



Living for Seniors (PALS). It is our hope that
the CSSS will also operate a day centre for
English-speakers in the Bonaventure to
Shigawake area, as well as Chandler, after this
pilot project proves its worth.

McGill Retention & Recruitment | This
two-year project continued on from 2006 with
the aim of recruiting English-speaking health
students to become established in the region.
Attendance at career fairs, promotion of the
region to students in the Montreal and Quebec
City areas and the creation of a website
assisted in confirming the project’s first
physiotherapy internship to take place in the
summer of 2008. This initiative will continue
over the next year.

Community Health Radio | Working with
CKNB radio in Campbellton, NB, 10 different
radio programs were broadcast to listeners in
the Chaleur Bay area. These 15-minute pre-

recorded programs were supplied by the
CHSSN Telehealth program and presented a
wide array of topics including; bullying, self-
esteem for teens, addictions and recovery,
grieving and loss and various physical health
issues.

CSSS BC Translation | CASA continued
to provide translation support to the CLSC'’s
and to Maria Hospital throughout the year.
This year alone, over 50 documents were
translated into English.

Advocacy | Representing the community at
the local, regional and provincial levels in
regards to access to health and social services
in English remained a priority. CASA
volunteers and staff sat on several boards and
committees to ensure that key decision-makers
were well-informed and aware of the needs of
the community and to influence change at the
program development and policy level.

Information | English documentation on
various health and social topics was readily
available to the community. This information
was widely disseminated at CASA events and
through the network of English-only display
cases located in CLSC’s and hospitals
throughout the region.



CULTURE AND HERITAGE

CASA recognizes the importance of preserving the
region. A core mission of CASA is to protect, enh
and heritage and to ensure it remains accessible

distinctly rich history of our
ance, and celebrate our culture
to future generations.

Cemetery Mapping | An ongoing initiative
to ensure the permanent recording and
preservation of headstones, the Cemetery
Mapping website now contains over 4,000
photos and descriptions of headstones in the
region. The website is currently being updated
and will be accessible to the public in the
summer of 2008.

Storytelling
storyswaps and the creation of a storytelling

Storytelling workshops,

CD featuring community members led up to
The Annual Gaspesian Storytelling Festival
which took place in October 2007. The
Festival was held in five towns along the coast.
The event in Cascapedia-St. Jules was
particularly memorable with a cast of wonderful
local senior citizens whose acting skills left the
audience in stitches. The “Big Liar” contest
held in New Carlisle will now be an annual
event at the Legion. CASA is thrilled that
many communities and schools have
incorporated storytelling into their programming
and hopes that exchanges between youth and
seniors continue to increase.

Gaspesian Heritage WebMagazine
CASA, with the assistance of the Quebec
Anglophone Heritage Network (QAHN),
created a heritage Webmagazine which will
ensure the preservation, development and
promotion of the arts, culture and heritage of
the English-speaking community of the Gaspé

Coast. Historical information was gathered
from community members and organizations
and placed on the website which also includes
information on local books & music, heritage
and cultural organizations and institutions,
information on local artists, feature articles, a
calendar of events, maps, submissions, links
and more. This data will ultimately serve as an
important platform for the distribution and
exchange of source material and research
related to the history of Quebec’s English-
speaking communities, as well as a
promotional tool for the region. This website
will continue to grow with ongoing commitment
from community members.

Livres En Féte | A part of this literary
festival since its inception in 2004, CASA
continued to assist the organizing committee
with programming for the English-speaking
community.




Partnerships
been developed throughout the year, allowing
CASA'’s endeavours to be recognized and
supported by the region’s Francophone cultural
sector, notably the Conseil de la
Culture-Gaspésie. Roberta Billingsley will join
the board of directors of the Conseil in 2008 to
ensure that the community is represented.

Several partnerships have

Community Support | CASA continued to
support cultural events such as the week-long
Irish festival in Douglastown entitled “A Breeze
from Ireland” which took place in August 2007

and the Eastern Shores School Board Cultural
Showcase. Support was also given to local
groups focusing on culture and heritage such
as Heritage New Carlisle and the Gaspesian
British Heritage Village. Direct support to
community members was provided through
archiving services.

Creating Personal Memoires | Seniors
in the Chandler area took part in this project to
record their life stories and share memories.
Each participant completed a workbook
entitled “My Story is a Gift” which allowed them
to record fond memories, significant events
and even the challenges they had to face in
their lives. Personal photos were scanned and
saved and included in the final souvenir; a
booklet to share with their families.

Once Upon A Time | The storytelling book
continued to be a big-seller and an additional
500 copies were printed, with orders coming in
from around the world.



SENIORS

information and activities essential to their ove
existing organizations.

Ensuring seniors have access to programs and serv ices in English is a priority for
CASA. The Program of Active Living for Seniors (P ALS) provides seniors with

rall well-being, in partnership with

PALS Chandler | This dedicated group has
been meeting regularly over the past year. A
regular newsletter is sent out every month,
and a typical meeting consists of social
activities and information sessions on health
topics. The group also made the two-hour trip
to New Richmond to participate in the Seniors
Nutrition Day. In the coming year, CASA will
work to create a day centre for seniors in the
area and to set up a permanent seniors
committee to work on programs which will
benefit the community.

PALS New Carlisle | An initial meeting was
held to address the need for increased
English-language seniors’ activities in the New
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Carlisle area. Over 30 community members,
as well as representatives of community
organizations, attended the luncheon and
participated in a survey, the results of which
are now the basis for a community action plan
for seniors. A steering committee will be
established, activities are planned for the
coming months and a regular newsletter will be
sent out.

PALS New Richmond | In partnership with
the Centre de santé Baie des Chaleurs, many
initiatives were carried out. The Seniors
Nutrition Day was a great success. A senior's
day centre has been established and
participants will meet twice monthly to
participate in social, physical and learning
activities. Funding was obtained to hire a full-
time employee in the Chaleur Bay area to carry
out activities to meet the needs of the senior
population for the coming year.




YOUTH

CASA works to ensure that youth see the benefits
the region and helps them reach their potential
and services and creating new initiatives where

of remaining in or returning to
by promoting existing programs
needed.

It Takes a Village | The objective of this
project was to ensure that English-speaking
youth between the ages of 16 and 30 in the
MRC of Bonaventure overcome employment
barriers by developing employability skills,
knowledge and work experience necessary to
participate in the job market or to return to
secondary education. Youth who were
underemployed, unemployed or who had not
completed high school participated in the
project. Eastern Shores School Board assisted
with the supervision of the project and the
Gaspesian British Heritage Village provided
the location for the initiative. Participants took
part in workshops, academic upgrading and
on-the-job training.
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Participants also learned about teamwork and
overcoming personal challenges through
activities such as publishing a weekly
newsletter, creating a plan for a First Nation’s
encampment and designing a multi-media
presentation for their graduation ceremony.
They also met with several organizations that
presented options for future education, training
and employment.

Barachois Youth Making Changes A
study on the needs of youth in the Barachois
area was carried out and a subsequent
proposal for funding was made to create and
implement a program at the Barachois
Recreation Centre for unemployed youth.
Following several modifications to the project,
Barachois Youth Making Changes will begin in
May 2008.

Youth-Turn follow-up
success of the Youth-Turn project in 2006,
CASA and the Gaspesian CEDEC, along with
new partner, the Council for Magdalen
Islanders, submitted proposals to funding

Following the

bodies to carry out initiatives which will
contribute to decreased youth out-migration.




16-24 Program | CASA continued to sit on shown exemplary dedication in volunteering

Eastern Shores School Board's (ESSB) 16-24 and supporting their community.

committee, a round-table of organizations

serving youth, to discuss and plan for a Summer Employment | CASA continued

reduction of the high school drop-out rate. to support local students through Service
Canada’s Summer Jobs program. Three high

Community Involvement Award An school students joined CASA for the summer

annual financial award has been created for period to assist with the research required for

graduating high school students who have the cemetery mapping project.
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Community Support

Linguistic Mentoring
Mentoring Program in Coastal Gaspé completed

The Linguistic

its fifth consecutive and final year. It was an
outstanding year for the program, the community
and most importantly, for all the participants
involved. The general objective of the program

for the past five years has been to help,
encourage and guide fishers’ association
representatives and federal employees of the
Department of Fisheries and Oceans, Canada
Economic Development, Service Canada and
Parks Canada to maintain and/or improve their
oral English communication skills by recruiting
and pairing up English-speaking individuals
(mentors) from the community with fishers’
association representatives and federal
employees (mentees or associates). In the town
of Gaspe, there were 28 different mentees and
34 different mentors in the program throughout
the five years, with some individuals participating
for the entire duration. In the Magdalen Islands,
38 different individuals participated over four
years. Yearly evaluations were consistently
positive, no doubt due to the dedication and
commitment of the project coordinators.

Group activities over the years included: pizza
and bowling nights, murder mystery nights,
game nights, group suppers, story-telling events,
traditional Christmas dinners and final 5 to 7’s to
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finish off each year. Each group activity brought
the participants closer together. Lasting
friendships were formed between the two
linguistic cultures and the program allowed
members of each community to better
understand the needs, challenges and
possibilities of the other group.

Organizational Support
with the Centre de santé Baie-des-Chaleurs,
CASA obtained funding to assist Family Ties in
making their services more accessible to the
English-speaking population of New Carlisle.
Renovations on the building were completed to
include a videoconferencing centre, youth drop-
in centre, expanded day care and library.
Financial assistance and support was provided
to many other organizations such as the Fleurant
Point Community Club, Douglas Community
Centre, New Carlisle Legion, New Richmond
High School, Bonaventure Polyvalent,
Gaspesian CEDEC, New Richmond Manor,
Malbay Festival, Carrefour Jeunesse Emploi,
Baie-des-Chaleurs Health Foundation, Heritage
New Carlisle and others.

In partnership

Communications | The CASA website has
been updated and revised to include a “Gaspe
jobs” section containing information on
employment and training in the region, lists of
resources for youth, information and bursaries
and much more. The cemetery mapping project
will be included on this website which will be
updated daily. Itis expected to be launched in
May 2008 and will be a valuable tool for
community members. CASA continued to
apprise the community of its activities’ via
targeted newsletters, articles in the local
newspapers and updates at many community
events,



CASA gratefully acknowledges the financial assista nce of:

Canadian Heritage
Service Canada
Quebec Community Groups Network
Community Health and Social Services Network
McGill University
Department of Fisheries and Oceans
Centre de santé et de services sociaux Baie-des-Chaleurs

Canadian Italian Community Services
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208 Gerard D. Levesque
New Carlisle, QC
GOC 1T0

Tel: (418) 752-5995 / 752-2127
Toll-Free: 1 877-752-5995
Fax: (418) 752-6864
Email: casa75@globetrotter.net
Www.casa-gaspe.com
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